
KYC Personal 
Authentication
KYC (Know your Customer) is a legal 
requirement and is for your security.

KYC VERIFICATION
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Click on "Profile" in the bottom right hand corner and 
then on the "Tap to verify your profile" button at the 
top.

Verify your phone number and start the process with 
the  "Submit now" button.

Enter your mobile phone number and confirm with the 
"Verify" button.



You will receive a SMS message with a code.
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Enter your SMS code here.

Once the KYC process is complete, your profile will be 
displayed.



This may take up to one business day.

Click the "Begin ID verification" button to confirm your 
personal details.

Select "Passport" to upload a copy of your passport 
and "Identity Card" to upload a copy of you ID card.

The authentication process is handled by our partner Jumio. Jumio is 
ISO/IEC 27001-2013 and SOA certified, as well as GDPR compliant and 
therefore meets the latest European security standards.
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Click “Begin address verification” to upload a proof of 
address.

Please select the form that you would like to use to 
send us your proof of address details and confirm with 
"Submit".

As soon as your identity and address check has been 
successful, you can return to the main menu of the app 
by clicking "Cancel".
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Congratulations 
on successfully 
finalizing your 
identity 
verification


YOU ARE READY
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